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Same-Day Booking
Provide same-day reservations for Will-Call return trips from medical appointments, health and 
human services, Secretary of State and Social Security Administration only.

Proposed Service

TheRide is preparing to return to full service. Our proposal includes recommendations to 
adjust routes and services. We encourage you to provide your feedback. The final plan will be 
introduced at public meetings in June and implemented at the end of August 2021.  

A-Ride is a shared ride, advanced reservation, ADA paratransit service for individuals with a 
disability providing a comparable level of transportation to that which is provided by TheRide 
fixed-route service.

Span of Service

A-Ride (ADA) service is available during TheRide’s regularly scheduled fixed route bus service. 
All A-Ride trips must be completed by the end of these scheduled service hours. If published 
scheduled fixed route times change, the A-Ride times will change as well.

ADA Services
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Let’s get moving again. Together!

Email:	 Planning@TheRide.org 
		  Subject: “Service Recovery Proposal”
Mail:	 2700 S. Industrial Hwy.
		  Ann Arbor, MI  48104 
		  Subject: “Service Recovery Proposal”

or Call:	 734-794-1880

Detailed maps and service recovery proposals available at TheRide.org.

Other ways to comment

Learn more!

TheRide is preparing to return to full service. Our proposal includes recommendations to 
adjust routes and services. We encourage you to provide your feedback. The final plan will be 
introduced at public meetings in June and implemented at the end of August 2021.

Visit TheRide.org or call us at 734-973-6500 for more meeting details and how to join.

MONDAY, MARCH 22, 2021
12:00 p.m. to 1:00 p.m.

TUESDAY, MARCH 23, 2021 
6:00 p.m. to 7:00 p.m.

WEDNESDAY, MARCH 24, 2021 
12:00 p.m. to 1:00 p.m.

WAYS TO COMMENT

Online via Zoom

TUESDAY, MARCH 30, 2021 
6:00 p.m. to 7:00 p.m.

WEDNESDAY, MARCH 31, 2021 
12:00 p.m. to 1:00 p.m.

THURSDAY, APRIL 1, 2021 
6:00 p.m. to 7:00 p.m.

For alternative formats, please call 734-973-6500.

Comments accepted 
March 4-April 2, 2021


