FlexRide Late Night
& Holiday Service

Late Night and Holiday trips can begin and end within the service area outlined below.
Reservations are accepted one hour before FlexRide service begins until an hour before

service ends in each area.

Late Night Service Hours

Hours of Operation

Monday-Thursday 11:45pm—-6:00am

Friday 11:45pm-7:15am
Saturday 10:45pm-8:00am
Sunday 8:00pm—6:00am

Night service trips must be completed by
the end of service hours.

Fares

Fare GoldRide & go!Pass

$5.00/trip  A-Ride $3.00/trip
$2.50/trip

Holiday Service

Holiday service operates in place of
regular fixed-route service hours. This
service is available on the following
holidays:

New Year's Day Labor Day

Easter Sunday Thanksgiving

Memorial Day Christmas Day

Fourth of July

Download the MODE Car App

TheRide partners with MODE Car to
provide FlexRide service. For a smoother

FlexRide experience, please download the

MODE Car app for iOS or Android.

Q
App Features

Reservations

Download the
@ 734-528-5432 e MODE Car app

Advanced reservations (24-hour notice)
are recommended. Once you have made
an advanced reservation, calling to
confirm your trip at least 60 minutes
before requested pickup time is required
(leave a message if this is before service
begins).

Reservations stop after 5:15am Monday—
Friday (5:00am for trips outside of Ann
Arbor) and 6:15am Saturday-Sunday
(6:00am for trips outside of Ann Arbor).
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e Real-time location of your ride

* In-app notifications when your ride
arrives

e Pay your fare using your credit card
or PayPal account



